AERMEC
WARRANTY

AERMEC guarantees to the Distributor that all AERMEC products will be free from defects in
material or workmanship for the periods of 12 months after date of dispatch from AERMEC.
The Distributor should promptly report any alleged defects in writing to AERMEC and permit
examination by its representative. If AERMEC will recognize the products to be defective as a
result of factory defective material, AERMEC will compensate the costs of the replaced
materials ex works. The replaced materials for which the compensation is required and
accepted by Aermec, have to be taken available for inspection by the Aermec representative
and send periodically back to Aermec. The Distributor have to follow the RMA procedure
available on the Aermec Web site (attached the RMA guide line document).

The installation and the reparation should be done by a qualified technical personnel at the
customer cost.

The warranty is valid provided that the Distributor established to AERMEC's satisfaction that :

1.  The products are handled, stored and installed in accordance with AERMEC's published
instructions manual (Technical and installation booklet, Data sheets),

2.  The products are operated with environmental and technical condition as indicated in the
Aermec published product guide, and used and maintained in accordance with
AERMEC's published instructions manual (Technical and installation booklet, Data
sheets).

3.  The distributor shall also promptly report any alleged defects in writing to AERMEC.

This warranty is void in any case in which the products herein described have been misused,
stressed beyond design limits, or damaged, even accidentally or whenever AERMEC
instructions have not been strictly followed.

The warranty set forth herein is limited to the initial user of the equipment to which they relate.
Returned materials will not be accepted without a Return Material Authorization issued by
AERMEC. Customer is responsible for costs of returning materials, for secure packaging of
returned material to provide best possible assurance against damage in shipment, and for any
damage in shipment. Products of any kind must not be returned to AERMEC factory without
explicit instructions for handling and shipping.

THE ABOVE STATED GUARANTEE IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS
OR IMPLIED, INCLUDING, WITHOUT LIMITATION, AND IMPLIED WARRANTY OF
MERCHANTABILITY AND FITNESS FOR ANY PARTICULAR PURPOSE OF STATUTORY
AND ALL OTHER LIABILITIES (CONTRACT, TORT OR OTHERWISE, INCLUDING
WITHOUT LIMITATION NEGLIGENCE). SELLER MAKES NO WARRANTY WHATSOEVER
EXPRESS, IMPLIED OR STATUTORY TO ANY PERSON OR ENTITY OTHER THAN
BUYER. IN NO EVENT WHATSOEVER SHALL SELLER BE LIABLE FOR LOSS OF
PROFITS OR ANY OTHER INCIDENTAL, CONSEQUENTIAL OR SPECIAL DAMAGES
RESULTING FROM ANY DEFECTS IN THE GOODS OR ANY BREACH OF THE
WARRANTY.

AERMEC Spa
EXPORT DEPARTMENT
Via Roma, 996 Bevilacqua Verona

AERMEC



